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Bio

Happy customers make for healthy bottom lines. If you want to build a
customer service culture that gets real results, you need the reliable, proven
guidance of Speaker Dennis Snow. Drawing on the expertise he honed as a
customer service leader throughout his two decades with Walt Disney
World’s “Disney Institute,” Dennis shares his secrets to running a world-
class, service-driven organization and how you can, too. [morelink]

Topics

Dennis Snow's Speaking Presentations:

Dennis tailors his customer service and executive leadership keynote presentations, workshops
and training sessions to meet client needs. The following are three of his most popular and
requested programs.

Creating A World-Class Service Organization [morelink]

Leading Excellence [morelink]
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Performance Excellence – The Employee Factor [morelink]

Dennis Snow is represented by K&M Productions (Toronto). To inquire about Dennis Snow's
speaking schedule & booking Dennis Snow, contact us.
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